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A Call for Support for Materials and Supplies to Sustain Family Practices  
During the COVID-19 Pandemic 

Last updated April 14, 2020 

 Background 

Family physicians play an integral role in providing health care in community settings and in emergency 
departments at all times, but especially during the COVID-19 pandemic.  

The Public Health Agency of Canada has recommended that health care workers use personal protective 
equipment (PPE) appropriately when interacting with or treating patients who are known or suspected to 
be infected with COVID-19.1 However, shortages of PPE, which includes gloves, gowns, and masks, hinder 
family physicians’ abilities to follow this guidance as they provide essential services to their patients. The 
lack of PPE is especially challenging for doctors who provide care to patients in vulnerable circumstances.2 

 

 Current efforts/challenges 

Due to the lack of supply and surging demand for PPE, family physicians have been forced to acquire PPE 
from other sectors and ration limited stocks.3 While many family physicians are providing virtual care to 
their patients, they still require PPE when delivering in-person care (such as administering vaccinations and 
treating vulnerable patients). 
 
A survey the Canadian Medical Association conducted between March 30 and 31, 2020, indicated: 

• One in five physicians expected to run out of critical supplies such as respirators and face 
protection in two days or less if new stock was not acquired  

• Seventy-one per cent of physicians providing community care had ordered supplies in the past 
month but only 13 per cent had received their orders or had confirmation that the supplies had 
been shipped 

• Of those waiting for supplies, only 11 per cent were aware of alternative government sources of 
supplies4 

 

To increase PPE supplies, the federal government has: 

• Provided $2 billion in federal funding to ensure that health care providers have adequate supplies 
of PPE5 

• Released a national plan to mobilize Canadian manufacturers to meet the growing need for medical 
supplies6 

• Waived some regulatory requirements (temporarily) to expedite access to PPE, hand sanitizer, 
disinfectants, and swabs to limit the spread of COVID-197 

• Approved an Interim Order process allowing manufacturers to submit applications without 
submission fees and to be granted authorization to import or sell COVID-19–related medical 
devices8 

• Supported innovative manufacturing approaches such as 3-D printing to respond to the increased 
need for PPE9 
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 Action required 

• The College of Family Physicians of Canada urges the federal government to acquire and deploy 
PPE effectively to community-based family practices and acute care settings. 

• The federal government must provide incentives to Canadian manufacturers to ramp up production 
and retool processes to focus on PPE.  

• The federal government must continue to ease restrictions on the import, export, and distribution 
of PPE. 

• Family physicians providing care to patients in communities should receive PPE kits (containing 
gowns, masks, gloves, hand sanitizer, etc.) from federal and/or provincial health authorities to 
ensure they can safely treat patients, as they did during the SARS crisis in 2003.2  

• Information about the current and upcoming availability of PPE must be made readily available to 
allow for realistic planning by health care providers and facilities. 
 

 Contact us 

Health Policy and Government Relations 

College of Family Physicians of Canada 

(905) 629-0900  

healthpolicy@cfpc.ca   

 References 

1. Public Health Agency of Canada. Infection prevention and control for coronavirus disease (COVID-
19): Interim guidance for acute healthcare settings. Ottawa, ON: Public Health Agency of Canada; 
2020. Available from: www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirus-infection/health-professionals/interim-guidance-acute-healthcare-
settings.html#a4.10. Accessed April 14, 2020. 

2. Eggertson L. Canadian primary care doctors face shortage of protective equipment. CMAJ. 
2020;192(14): E380-E381. Available from: www.cmaj.ca/content/192/14/E380. Accessed April 14, 
2020.  

3. Buchman S. COVID-19: Update from CMA President Dr. Sandy Buchman. Canadian Medical 
Association. March 24, 2020. Available from: www.cma.ca/news/covid-19-update-cma-president-
dr-sandy-buchman-issue-4. Accessed April 14, 2020. 

4. Canadian Medical Association. CMA Rapid Poll on the Supply of Personal Protective Equipment. 
Ottawa, ON: Canadian Medical Association; 2020. Available from: 
www.cma.ca/sites/default/files/pdf/Survey/CMA-Survey-Supply-of-PPE_E.pdf. Accessed April 14, 
2020. 

5. Government of Canada. Prime Minister announces Canada’s Plan to Mobilize Industry to fight 
COVID-19 [news release]. Ottawa, ON: Government of Canada; 2020. Available from: 
pm.gc.ca/en/news/news-releases/2020/03/20/prime-minister-announces-canadas-plan-mobilize-
industry-fight-covid. Accessed April 14, 2020. 

6. Government of Canada. Call to action: Canadian manufacturers needed to help combat COVID-19. 
Government of Canada. March 30, 2020. Available from: 
www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-
needed.html. Accessed April 14, 2020. 

7. Health Canada. Expedited access to disinfectants, hand sanitizers and personal protective 
equipment to help limit the spread of COVID-19, as well as swabs for testing. Ottawa, ON: Health 

mailto:healthpolicy@cfpc.ca
http://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-acute-healthcare-settings.html#a4.10
http://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-acute-healthcare-settings.html#a4.10
http://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-acute-healthcare-settings.html#a4.10
http://www.cmaj.ca/content/192/14/E380
http://www.cma.ca/news/covid-19-update-cma-president-dr-sandy-buchman-issue-4
http://www.cma.ca/news/covid-19-update-cma-president-dr-sandy-buchman-issue-4
http://www.cma.ca/sites/default/files/pdf/Survey/CMA-Survey-Supply-of-PPE_E.pdf
https://pm.gc.ca/en/news/news-releases/2020/03/20/prime-minister-announces-canadas-plan-mobilize-industry-fight-covid
https://pm.gc.ca/en/news/news-releases/2020/03/20/prime-minister-announces-canadas-plan-mobilize-industry-fight-covid
http://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-needed.html
http://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-needed.html


3 

 

Canada; 2020. Available from: healthycanadians.gc.ca/recall-alert-rappel-avis/hc-
sc/2020/72623a-eng.php. Accessed April 14, 2020. 

8. Health Canada. Interim order respecting the importation and sale of medical devices for use in 
relation to COVID-19. Ottawa, ON: Health Canada; 2020. Available from: 
www.canada.ca/en/health-canada/services/drugs-health-products/drug-
products/announcements/interim-order-importation-sale-medical-devices-covid-19.html. 
Accessed April 14, 2020. 

9. Health Canada. 3D printing and other manufacturing of personal protective equipment in response 
to COVID-19. Ottawa, ON: Health Canada; 2020. Available from: www.canada.ca/en/health-
canada/services/drugs-health-products/medical-devices/covid-19-unconventional-
manufacturing-personal-protective-equipment.html  . Accessed April 14, 2020.

 

 

https://healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2020/72623a-eng.php
https://healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2020/72623a-eng.php
http://www.canada.ca/en/health-canada/services/drugs-health-products/drug-products/announcements/interim-order-importation-sale-medical-devices-covid-19.html
http://www.canada.ca/en/health-canada/services/drugs-health-products/drug-products/announcements/interim-order-importation-sale-medical-devices-covid-19.html
http://www.canada.ca/en/health-canada/services/drugs-health-products/medical-devices/covid-19-unconventional-manufacturing-personal-protective-equipment.html
http://www.canada.ca/en/health-canada/services/drugs-health-products/medical-devices/covid-19-unconventional-manufacturing-personal-protective-equipment.html
http://www.canada.ca/en/health-canada/services/drugs-health-products/medical-devices/covid-19-unconventional-manufacturing-personal-protective-equipment.html



Accessibility Report



		Filename: 

		BN-Material-Supports-April20-FINAL.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 1


		Passed manually: 2


		Failed manually: 0


		Skipped: 3


		Passed: 26


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Skipped		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed manually		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Skipped		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


