
How do you expect AI tools will influence family practice over the next five years?

Do you currently use AI-powered medical scribes (AI scribes) in your practice?

Family Doctor Perspectives  
on the Role of Artificial  
Intelligence in Family Medicine
The ePanel is a way for family doctors to provide their input on key issues  
to the CFPC, their professional home. CFPC members can  sign up  to be  
a part of the ePanel. The May 2026 ePanel focused on the role of artificial 
intelligence (AI) in family medicine (N = 279).
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23%

48%  No

10%

37%

52%  Yes

28%

2%

Negative impact

No meaningful role in practice

Limited, supportive role  
(administrative tasks, note-taking)

Important role in supporting clinical care

Central role, fundamentally  
changing care delivery

https://www.surveymonkey.ca/r/ePanelEng
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How satisfied are you with the performance of AI scribes?

Very dissatisfied

Dissatisfied

Neutral

Satisfied

Very satisfied

Concerns about quality or accuracy  
of notes generated by AI scribes

Concerns about patient privacy/
confidentiality

Prefer existing workflows

Cost considerations

Lack of integration with EMR

Time constraints for  
adopting AI scribes

Lack of technical support  
or training

Lack of access to AI scribes

Other* 
Leading ‘Other’ reasons were: No longer being in 
active practice (25%), ethical and environmental 

concerns (25%), and limitations of utility in a 
specialized context of medicine (18%).

What are your main reasons for not using AI scribes? [Select all that apply]

3%

13%

43%

9%

19%

21%

20%

25%

26%

28%

42%

60%

19%

35%

*Respondents provided free-form answers.



Do you support the CFPC advocating for the federal government to cover  
the costs of AI-powered medical scribes for all family physicians?

Were you aware of any CFPC advocacy efforts regarding 
AI scribes before this survey?
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Canada Health Infoway announced that PrescribeIT, its program for  
e-prescribing among physicians and pharmacists, will be shut down  

as of May 29, 2026. Have you been using PrescribeIT?

48%  No

62%  No 38%  Yes

63%  Yes

24%  Yes

22%  Unsure

55%  No

15%  No

21%   
Not aware of the program
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What are your main reasons for not using PrescribeIT? [Select all that apply]

Should the CFPC advocate to reinstate the PrescribeIT program?

Not available in my region

Lack of integration with my EMR

Does not improve efficiency

Concerns related to workflow

Lack of technical support or training

Prefer alternative solutions

Lack of users connected to the system

System reliability issues

Other* 
Leading ‘Other’ reasons were: Lack of awareness 

of PrescribeIT (29%), cost concerns (16%), and 
existing solutions for this functionality (14%)

29%

38%

13%

13%

17%

22%

13%

14%

8%

*Respondents provided free-form answers.

23%  Yes23%  No 54%  Not aware of the program



If your office receives digital documents, how much time per week do you or 
your staff spend manually reviewing, renaming, or filing those documents?

If you have any questions or suggestions about  
CFPC advocacy please contact us at info@cfpc.ca.
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None (no manual processing required)  
0 min/week

Less than 15 minutes per week

15–30 minutes per week

31–60 minutes per week

1–2 hours per week

3–5 hours per week

More than 5 hours per week

Not applicable  
(Do not receive digital documents)

Other* 
Majority of  “Other” responses (63%) described 
inability to estimate this time while 29% noted 

that their type of practice made the question 
not applicable

1%

15%

0%

5%

10%

3%

13%

40%

13%
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*Respondents provided free-form answers.

mailto:info%40cfpc.ca?subject=

