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Membership Advisory Committee (MAC) 
Terms of Reference 

 
Purpose 
As a voluntary membership based organization, it is essential that the CFPC has input/feedback from 
members themselves on the relevance and effectiveness of our policies, programs, and products related 
to areas such as member recruitment and retention, member communications, and the determination 
of membership categories and special designations. 

 
The MAC will provide advice and recommendations related to these areas, including 
recommendations for the strategies the College should consider employing to gain 
input/feedback on issues under discussion from members themselves. 

 
Responsibilities 
Member Recruitment and Retention 

 
To review, evaluate and make recommendations regarding: 

 Membership attrition 

 CFPC programs /strategies/surveys to measure membership satisfaction 

 Strategies to (i) attract new or former members to join the College and (ii) to retain 
present members 

 CFPC’s member programs, products and services( including those developed by the 

College itself or by 3
rd 

parties ) 
 

The above should include focus on both the total membership as well as portions of membership based 
on demographic and practice differences. 

 
Member Communications 

 

 To recommend guidelines for and evaluate the effectiveness of messaging to members 
using different communications vehicles (e.g. letters, emails, e- blasts, website, journal) 

 To evaluate effectiveness of CFPC communications on behalf of members to non- member 
audiences, e.g. public, government, media, other physician and health professional groups. 
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 To promote and evaluate the effectiveness of communications related to CFPC issues 
within Chapters, between Chapters, and between Chapters & National. 

 
 Membership Categories and Special Designations 

 

 To regularly (annually) review the definitions and criteria for CFPC membership categories 
and special designations and make recommendations for amendments when necessary. 

 

 To review and make recommendations on policies and protocols for the granting, 
suspension and revocation of CFPC membership and special designations. 

 
Type of Committee 
The Membership Advisory Committee is a national committee of the Board 

 
Accountability 
The Membership Advisory Committee will report through the CFPC Executive Committee 
to the Board. 

 
Committee Membership 
There will be a representative of each CFPC Chapter and the Section of Residents. (Possible future 
consideration for representatives from the Section of Medical Students, Section of 
Teachers, Section of Researchers) 

 
Each Chapter/Section representative must have a position on or direct reporting link to his/her 
Chapter/Section Board or Executive. 

 
Chair 
The Chair shall be selected by CFPC Executive Committee as per CFPC policy. 

 
Term of Office 
There shall be a three-year term of office for the Chair and each Committee member 
(renewable once). 

 
Support Staff 
The Executive Director, Member and External Relations shall be the responsible senior staff 
director and shall be supported by staff in the CFPC Marketing and Membership Services 
Department. 
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Current Membership (May 2015) 
 
Dr. Norah Duggan, Chair – NL – since March 2013 
Dr. Sandy Barlow – BC – since March 2014 
Dr. Fred Janke – AB – since March 2013 
Dr. Myles Deutscher – SK – since September 2013 
Dr. Tamara Buchel, MB – since March 2013 
Dr. Michael Lee-Poy – ON – since March, 2013 
Dr. Caroline Laberge – QC – since March 2014  
Dr. Michelle Ciach – NS – since September 2010 
Dr. Cynthia Savoy – NB – since September 2012  
Dr. Elizabeth Mate – NL – since March 2013 
Dr. Katherine Burleigh – PEI – since September 2013 
Dr. Treena Greene – NU – March 2011 
Dr. Scott MacLean – FFYFPC Chair, AB – since November 2012 
Dr. Mae Cossette-Martin – SOR – since March 2014 
Cheyanne Vetter – SOMS – since March 2014 
 
CFPC Staff: 
Eric Mang, Executive Director, Member and External Relations 
Carol Costa, Director, Marketing and Membership Services 
Patricia Marturano, Member Care Centre Manager 
 
Type of Committee: 
National 
 
There shall be a three-year term of office for the Chair and each Committee member 
(renewable once). 




Accessibility Report



		Filename: 

		MAC_ToR.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 1


		Passed manually: 1


		Failed manually: 0


		Skipped: 3


		Passed: 27


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Skipped		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Skipped		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


