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Background 

Patient–provider communication (PPC) is a critical component of health care and 
can influence patients’ health outcomes and well-being. While much research has 
been conducted on PPC around the world, scientific literature exploring PPC in 
Sub-Saharan Africa is scarce, scarcer still in Rwanda. 
 
Objectives 

To explore patients’ communication preferences as well as factors perceived to 
influence PPC in Primary Health Care settings in Rwanda.  
 
Methods 

Qualitative in-depth semi-structured interviews with 15 individuals, including 8 with 
limited literacy. A thematic inductive analysis was used. 
 
Results 

Patients valued communication with providers and expressed the need for 
interacting with caring, empathic providers who can share all the information want 
and involve them in their own care. Health literacy and power issues were factors 
that may influence patient–provider communication. Patients with limited literacy 
appeared to rely highly on health care providers to make decisions about and 
manage their health care, but they were also willing to be more involved in their 
own care. 
 
Conclusion 

The expressed preferences, including those of patients with limited literacy, aligned 
well with the patient-centred care model. Findings call for more inclusion of patient 
perspectives in the patient–provider encounter. These patients’ insights can impact 
policies and curricula to optimise clinical practice. Strategies for patient 
empowerment should be part of developing PPC, as should more attention to 
power issues, health literacy and other factors that may hinder communication. 
Further training of health professionals and research is also recommended. 




Accessibility Report



		Filename: 

		He-Should-Feel-Your-Pain-Patient-Insights-on-Patiend-Provider-Communication-in-Rwanda.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 1


		Passed manually: 1


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Skipped		Appropriate nesting







Back to Top
